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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-4 CriocoO¢eH BBISBIIATH U OLICHUBATh HOBBIE PHIHOYHBIE BO3MOKHOCTH, pa3padarbiBaTh OM3HEC-TIIIAHbI
CO3/IaHUs U Pa3BUTHsI HOBBIX HAMPaBICHUM NEATEIbHOCTH U OpraHu3alui

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOEHUS JUCLUIIIUHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPABICHYECCKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
cthepax: 07 AqMUHUCTpATUBHO-YIIpaBiIeHYECKass U 0UCHAS NeATeTbHOCTh, 08 OUHAHCHI M SKOHOMHKA

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIC Kon n HanmMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

OIIK-4 Cnioco0OeH BBIABIATH
U OLIEHUBATh HOBBIE
PBIHOYHBIC BO3MOXKHOCTH,

pa3pabarsiBaTh
OM3HEC-TUIaHbl CO3IaHusA U |[[pUMEHSIET TEXHOJOTMH W TPUHIUIBI  YIIPABJICHUS
Pa3BUTHA HOBBIX nporaxamMu Ui 3(pQEeKTUBHOrO B3aMMOACHUCTBHUS C

HAIPaBJIEHUH JEATEIbHOCTH |cyObEeKTaMU PHIHKA
Y OpraHu3alui

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-4 CnocoOeH BBIBIATH M OLEHHBATH HOBBIE PHIHOYHBIE BO3MOXKHOCTH,
pa3pabarbiBaTh OM3HEC-TUIAHBI CO3AaHMSI U Pa3BUTHS HOBBIX HAIIPABICHUN AEATEIbHOCTH
Y OpraHu3aui

Ne HaumeHnoBanue ®dopma
n/n JTUCLUILINH, o0y4eHHs
OIIPECACIIAONINX Ouynas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3U 3 4 6 7
1 |MHCTpyMEHTHI +

WHTEPHET-MapKETHHTA
U BeO-aHaIUTUKA

2 |MapkeTuHr +

3 | MexayHapOoaHbIH +
MapKETHHT

4 |MupoBoii onbIT +
BeleHus On3Heca

5 |O3HakoMHUTEIBHAS +
MIPaKTHKA

6 (OcHOBEI +
OM3HEC-TUIIAHUPOBAHU
Py




7|CermentrupoBanue +
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHUI

8 |YnpaBnenue +
BHEIITHEAKOHOMUYECKO
W NeATEIBbHOCTEIO

9|VYnpasnenue +
KOHKYpPEHTOCIIOCOOHO
CTBIO TIPETPHSATHS

2. MecTo nucuuiuiaabl B cTpykrype OII 0akasaBpuara:

JucuuiuinHa «YIpaBieHHE MpoAaXkaMu» OTHOCHUTCS K 00s3aTenbHOM dacTu ywyeOHoro miana OII mo
HanpasieHuto noArotoBku 38.03.02 - MeHe1KMEHT.

JucuunnuHa «YIpasieHue IpojgaxaMu» U3ydaercs B 5 ceMecTpe.

3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUILIMHEL: 3 3.€.
Ounas: 3 3.e.

Bun yueGHOM paboThI (Bcef:r)glj{ii%)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 108
KonTaktHas pabora 48
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpakr. pab.) 32
CamocrosrenbHas padota (CP) 60
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | @opMBbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
4 cemectp
1 Conepxanue Co0OecenoBanue
YIIPaBJICHUS 8 6 |10
poAakaMu
2 WNHcTpymMeHTHI Keiic; Pedepar
YIIPABIICHHUS 8 | 6 |12
poAakaMu
3 Mertons! ColOecenoBanue
YIIPaBJICHUS 8 | 10 | 10
MIPOLIECCOM TPOJAXK
4 Buenpenne Keiic; Pedepar
W3MEHEHUH B
rpouecc 8 10 | 12
yIpaBICHHUS
poAakaMu




Tema 1. Conep:xanue ynpapjaeHHs] IPOAAKAMHU

Jlexknus.
VYrpasieHue npoaakaMu — 3TO KOOPAMHAIMS BCEX ONepalyii, KOTopble KacatoTcs npoaax. Croa BXOAUT U
yIlpaBlieHHEe, KOHTPOJIb 32 MEHEKEPAaMH, U aBTOMaTH3aIMs KaX/I0T0 3Tara BOPOHKU MPOJaXK, U U3yUeHHE
KaHasoB cObITa. [lomydaeTcs, 4To ynpaieHue NpoaakaMu MPeaCTaBIseT cO00i MHOTOTPaHHYIO CHCTEMY,
KOTOpast OCHOBaHa Ha MapKETHHI€, TOPTOBJIE U MEHEIKMEHTE. B 11e710M, €ro MOXKHO pa3/ieinTh Ha TPH
YacTH — TOPTOBBIE ONEPAllH, CTPATETus U aHanuTuka. Ho Ha mpakTuke ynpaBieHUe BKIIOYAET B ceOs
ropaszo OOJIbIIE COCTABIAIOMINX, 3aCTy>KUBAIOIINX BHUMaHUs. BOT Kakue COCTaBIsIOINE €CTh B ATOM
cucreMe: ¢ paboTa C LeJeBbIMH KIIMEeHTaMH, HAaUMHAasl OT UX ONpPENIEICHNUs, U3yUYeHUs TOTPEOHOCTEN 1
3aKaH4YMBas Pa3pabOTKOI cTpaTernu npoaax; * pabora ¢ KaHaJaMU MPOJAX — MOMCK HOBBIX KOHTPAreHTOB
(mmepoB, TUCTPUOBIOTOPOB) U U3YUYECHUE HX MOTpeOHOCTEH. OnpeeneHre yCioBuil COBMECTHOM padoThI; *
TUTAHUPOBaHME MPOJAXK MO KaXKIOMY KaHaly cObiTa. PazpaboTka mporpaMm JIOSIIBHOCTH, OOLIEHHE C
MOKyHaTeIsIMUA ¥ CTUMYJIMPOBaHHE X K MOKYIIKE; * opranu3aus 3(h(HeKTUBHOTO OT/IeNa IPOJaX —
pa3paboTKa cTpaTeruu NpoJaxk U onpeaeIeHne ONTUMAIBFHOTO KOJTMYeCTBA pAOOTHUKOB IO
OU3HEC-CTPATETHIO; * KOHTPOJIb 32 OT/AEJIOM MPOAAXK — IIOUCK MepCOHaNa, pacupeaeaeHue GyHKIui cpenu
HUX, 00yueHue u MmotuBauus. [lonoop yn1o6HO#H GOopMbl KOMMYHHUKALUU U TPeOOBaHUE OTYETHOCTH; *
paboTa ¢ cepBUCOM U KaueCTBOM OOCITYKHUBaHUS — pa3pabOTKa CTpaTeruu MPUBIICYEHUS HOBBIX KIIMEHTOB,
YIIy4IlIeHHE TOCTIETPOaKHOTO CEPBUCA; * €XKEro/IHAs KOPPEKTUPOBKA BCEH CUCTEMBI, aHAJIN3 IJIAHOB U
peasibHBIX ycrnexoB. OT TpaMOTHO MOCTPOSHHOTO YIPABICHUS MPOAaKaMH BHIMTPHIBAIOT Bce. Opranuzamus
noiydvaet 6osnpire npuobuUH. Kak mokaspIBaeT mpakTuka, GUpMbI ¢ TOCTPOSHHON CHCTEMOMN YIIPaBICHHS
nponatoT Ha 15-20 % Oonpire. MeHempkepaM 1o IpoJakaM YIIpaBiIeHHE TOXKE 00Jerdaer »ku3Hb. Yem
TOYHEE PYKOBOAMTENb IPOPA0OTaAN CUCTEMY YIPABJICHUS, TEM MPOIIE MTPOoAaBLaM paboTaTh Ha MUKE CBOCH
NPOIYKTUBHOCTH. Tak Kak Mpo/aBIbl YETKO MOHUMAIOT CBOM 0053aHHOCTH, CUCTEMY MOTHBALIUHU, OHH
OoJiee OATIBHBI M MTPEJaHHbI KOMITAHUH. 3HAUYUT, yMEHbIIaeTCs TeKyuka kaapoB u POIly He HyXHO
MOCTOSIHHO MCKAaTh HOBBIX PA0OOTHHUKOB, 00y4yaTh UX. MeHeKephl He TOJIBKO BBIOIHSIOT TUIAHBI IPOJAX,
HO U TPEIOCTABISAIOT KJIMEHTaM JyYIIUil cepBUC. ITO CKa3bIBAETCS HA UMHJIKE KOMIIAHUHU B TJ1a3ax
KJIMeHToB. PupMa moaydaer O0JIbIIe JOBOJBHBIX U OCTOSHHBIX MOKyMaresei. CucTeMHOE, KOMIUIEKCHOE
yIpaBlieHHE MPOIaKaMU €CTh JIMIIb B MaJIOW YaCTH KOMIIAaHUH. Y MHOTUX yTpaBlieHHE HE PUHOCUT
OXHJIaeMbIX pe3yabraTtoB. OCHOBHAs MPUYMHA 3TOTO — HEMIPABUIIBHO MOCTaBIeHHbIE 1eau. Heo6xonumo
MOHSATB, JUIS YeTo TUIAHUPYETCs MPOBeCTU pedopMy BCell CUCTEMBI M BHECTH U3MEHEeHHs. BoT nuib
HECKOJIBKO MTPUMEPOB IEJIU: * YBEINUYECHUE NMPUOBLTH, BRIPYUKH WK 00IEro oobemMa mpoJiax; * MOBBIIICHHE
MPOIYKTUBHOCTH PabOThI MEHEHKEPOB MO MPOJaKaM; * MIOA00P CTHIIS YIIPABICHUS; * U3yUCHHUE 1IeTIeBOI
ayJIUTOPHH; * BEIOOP MPOAYKTA U3 MPOAYKTOBOTO ACCOPTUMEHTA, KOTOPBIH BBITOJHEE POJaBaTh. 3aTeM IIeb
JIEKOMITO3UPYETCS, TO €CTh Pa3ZIeNsieTCsl Ha MEJIKUE 3a/1a4H, pellieHHe KOTOPBIX MPHOIMKAET K TOCTHKEHHIO
1end. B 3aBUCMMOCTH OT IOCTaBICHHOM 1ENIN HYKHO MCIIOJIb30BATh MOIXO/SIINE HHCTPYMEHTHI U
MPOBOAMTH MEPONPHUATHSA. THCTPYMEHTBI 1 MEPONIPHUSATHS IO3BOJIAIOT OObEAMHUTH MPOLIECCHI U OBICTpEe
JTOCTUTHYTD LIEIIb.

IIpakTH4Yeckoe 3aHATHE.
1. KoOMOHEHTHI ynpaBieHuUs MPOAKaAMHU.
2. Pabora c 11e1eBbIMU KITMEHTAMHU.
3. OnpeneneHue KaHaJIOB POJAK.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. [ImanupoBaHue MPOAAXK MO KAXKIOMY KaHallaM COBITa.
2. Opranuzanus 3pPeKTUBHOTO OTAEa MPOAAK.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. UHCTPpYMEHTHI yIIPABJICHUSA MPOAAKAMU
Jlekumus.



[IepBbIit HHCTPYMEHT yIPABJICHHUS] — MHOTOYPOBHEBOE TUTaHUpOoBaHuEe. OHO MO3BOJISIET OMPENEITUTh
KOHKPETHBIE 1Iaru JJIs JOCTHUKEHUS HY>KHOTO pe3y/ibTara U MPOrHO3UPOBAaTh, KOTAA U MPU KAKUX YCIOBUSIX
OH OyneT mosy4eH. BaxxHo, 9TOOBI TUTaHBI OBLTH Y BCEX — y KOMITAHUH, Y OTJIEJIa PO U INYHBIN TUIaH y
KaXJI0T0 MeHekepa. He HyKHO OrpaHMuMBaThCS OHUM IJIAHOM, MOYKHO MOCTABUTh LEIHU MO HECKOIbKUM
HaIpaBJIeHUSM — 3BOHKH, BCTPEUH, pa3Mep U KOJTUYECTBO YEKOB. BTOpOil HHCTPYMEHT — yCTaHOBKA
CTaH/IapTOB U PEIIIAMEHTOB, KOTOPBIE IOMOTAIOT OPTaHU30BAThH MPOIIECC OOMICHUS C KIMCHTAMH U
B3aUMOJICUCTBUE COTPYAHHUKOB JIpyT ¢ aApyrom. [locne ctangapTuzanuu npoaaxk KOMIaHUs MOJIy4aeT ellle
TaKWe BBITOJIBI: * MOBBIIIEHNE cE0ECTOMMOCTH OU3HEC-TIPOIIeCCa, YBEIIMYUBACTCS MPUOBLIH 32 CYET TOTO,
YTO KaXKJIbIH 3Tal KIUEHT MPOXOTUT ObICTpEE; * BCE COTPYAHHKH, YIACTBYIOIIHE B MPOAaKax (Jaxe Ha
Pa3HBIX ATAIax) MOHUMAIOT, KaK TIPOXOAUT OU3HEC-TIPOIECC; * PYKOBOIUTEIIO OT/IeNa JIETYe BRIYUCIISTh
«y3K0€» MECTO B IpoIIecce MPOAaK U UCTIPABIIATH €T0; ¢ 6Jarogapst 4eTKOMY aJrOpuTMy paboThl IPOIABIIOB
nerye o0y4arsk. TpeTuii HHCTPYMEHT — aBTOMAaTU3alus OM3Hec-TiporieccoB. [t 3Toro B paboTy BHEIpseTCs
CRM-cucrema. OHa O3BOJUT PYKOBOIUTEIIO COOMPATh B OTHOM MECTE JaHHBIE TI0 KaXJIOMY KIUEHTY,
KOHTPAreHTy U Mo BceM dTanam npojax. Cucrema odnerdaer coop nHPpOpMAIMK 11 OTYETHOCTH,
BBISIBJICHHS CT1a0BIX MeCT B paboTe MeHeKepOB. ECTh HECKONIBKO TOTIOTHUTEIBHBIX HHCTPYMEHTOB ISt
yTpaBJICHHsI MPOJaKaMHU: * KOHTPOJIb Ka4eCTBA OOCITY)KMBAHUS C TIOMOIIIBIO OTYETHOCTH; * aHATH3
NeCcTBUI paOOTHUKOB, CUTYaIlMH Ha PHIHKE HEOOXOAMM JJIsl CBOEBPEMEHHOTO U3MEHEHUS CTPATeTUH,
BHEJIPEHUS HOBBIX TEXHHUK MPOJIaXK, pa3pabOTKH WK 3aKYIIKH HOBBIX TOBAPOB; * MOTHUBAIIUS BCEX
COTPYIHUKOB, 33JI€HICTBOBAaHHBIX B Mpojiaxax. JJomyckaercsi Kak JICHEKHasl, TAK U HeMaTepualibHas
MOTHBAIMS JJIs1 HOBBILIEHUS JIOSIIBHOCTHU MEPCOHANIA.

IIpakTnyeckoe 3ansATHE.
1. MHOrOypOBHEBOE TIJIaHUPOBAHUE.
2. YcTaHOBKA CTaHIAPTOB U PETJIAMEHTOB B MPAKTUKE YIIPABICHUS MIPOAAKAMHU.
3. ABromaru3anus OU3HEC-TIPOLIECCOB IPH YIPABICHUH MPOJAKAMHU.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. KoHTposp kauecTBa 0OCTYKHUBAHUS C TIOMOIIBIO OTYETHOCTH.
2. MotuBauus COTPYIHUKOB, 33JICICTBOBAHHBIX B MPOAAXKaX.
3.  VYroiyOneHHOE U3yueHUE MaTEePHUAIOB TEMEI.

Tema 3. MeToanl ynpasJieHUsI IPOLECCOM IPOAAK
Jlexknus.



B 3aBucumoctu ot crienuduky OuzHeca moa0MparoTCsl METOABI YIpaBieHus npogaxxamu. Haubonee
MOMYJISIPHBIA — MIPOBEIEHUE PETYISIPHBIX COOpaHUH C MpoiaBLIaMH. ITO BaXKHO BHE 3aBUCUMOCTH OT TOTO,
rae paboTaloT MEHEIKephl: B odrce Win ynaieHHo. Ha BcTpeyax pyKOBOAMTENb JOHOCHUT 0 MOXYHMHEHHBIX
HOBYIO HH()OPMAIIHIO, @ TAK)KE CTUMYJIMPYET UX Ha BBHINIOJHEHUE IJ1aHa. ECTh elle HeCKOJIbKO METO/I0B
yIPaBJIEHMsI, KOTOPbIE TOMOIHIIOT COOpaHus: ® OPraHNu3alns MEPOIIPUATHI [l IOBBIILIEHUS
KBaJM(HUKALUU TPOJABIIOB, I1Ie MEHEIKEPhI H3yUYalOT HOBBIE POIYKTHI, TEXHUKH MTPOAAX U 0TPadaThIBAIOT
CKPHIITHIL; ® periiaMeHTalus POLEAyp, KOTOpBIE CBA3aHbI cO cObITOM TOBapoB. Hanpumep, BHEpeHe
CKPHUIITOB MIPOJIAXK — €MHBIX CIICHAPUEB PAa3roBOpa JJIs BCeX paOOTHUKOB. TO OMOTAET BBIMTH HAa HOBBIN
YPOBEHb 110 KaUECTBY CEpBUCA U YCKOPUTH LIUKJI CICIIKM; * pacrpeeieHne GyHKIIMOHAIa KaXI0To
paboTHUKA B OT/IENIE POJAK. YIIPABIAThH MPOAAYKAMHU JIeT4e, KOTIIa CPEIH MEHEKEPOB HE MPOUCXOAST
KOoH(UKTHBIE cuTyauuu. Ecnu pacnpeaenuts (yHKIMOHAT Cpeld MEHEIKEPOB, MOYKHO TTOBBICHTH
WH/IMBUYAIbHYIO U OOIIYIO IPOJYKTUBHOCTH, a TAKXKE CHU3UTH YMCIO KOH(MIUKTOB. Jpyras
COCTaBJISIONIAs YIIPABICHUS POJaKaMu — KOHTPOJb M aHANIN3. B 3T0i chepe MOKHO HCTIONB30BATh TAKHE
METOJIBL: * aHAJN3 pabOTHl MEHEKEPOB U OT/AeNa B 001eM. JKenarenbHo MpoBepATh MPOAYKTUBHOCTD
pabOTHUKOB Ha KaXKAOM dTare padoTel. MOXKHO UCTOJIB30BaTh KaK OTYETHOCTD, TAK M TAHHOTO MOKYIIATeIs,
94TOOBI MOCMOTPETh Ha OOCITYy>)KUBaHHE TJIa3aMHU KIMEHTA; * CPABHEHUE IIAHOBBIX U (PAaKTHUECKUX
nokazareinieil. I103BosIsIET He TOIBKO BOBPEMS KOPPEKTUPOBATh CTPATErvio, HO M CPAaBHUBATh MEHEKEPOB
MEXy co00i 1O MPOIYKTUBHOCTH; * aHAJIM3 U3MEHEHUS PhIHKA, BHEJPEHUE HOBBIX TaKTUK. CTpareruto
yTIpaBJICHUs IPOAAXKaMHU MOXHO pa3paboTaTh CaMOCTOSITEIbHO, HO CHayaJla Hy)>KHO IOHITh OCHOBHBIE
IIpaBWJIa U NPUHIUIBL. J[Ba KIIIOYEBBIX KPUTEPUS, KOTOPBIM JOJIKHA COOTBETCTBOBATh CTPATETUs
yIPaBIEHUS — AMPEKTUBHOCTh U ONTUMHU3ALMOHHOCTS. [IepBbIil KpUTEpHil 03HAYaET, 4YTO PYKOBOJCTBO
KOMIIaHUU 00s13aHO 3apaHee 0003HAYUTH L1eJb, BRIPAXKEHHYIO B KOHKPETHBIX MoKa3aressix. Hampumep, ecnu
KOMITaHUS XOUET YBEIMUUTh IIPOJIaXKH, TO HY>)KHO 3apaHee yCTAaHOBUTH IIOKa3aTelb U €ro BeIMunHy. B urore
JOCTHKEHHUE WU HEJOCTHIKEHUE 1IEIU 32 3aJaHHbIN NIEPHUOJI CTAHOBUTCS METOJIOM OLIEHKH CTPaTEeTuu.
Bropoii kputepuii 03Ha4aeT KOMIJICKCHOE BO3/ICHCTBUE KaK Ha KaHAJIbI COBITA, TAaK U HAa OTAEI MPOAAXK.
Tonbpko B 3TOM cilydae NOIy4aeTcsi JOCTUTHYTh LIEIIH.

IIpakTnyeckoe 3aHsATHE.
1. Opranuzanust MEpOTIPUSITUIN /7S TOBBILICHUS KBaTH(PHUKALIMU POAABIIOB.
2. PernamenTanus npoueayp, CBI3aHHbIX CO COBITOM TOBAPOB.
3. Pacnipenenenue ¢pyHKIIMOHATA pAOOTHUKOB OT/IENA MTPOAAK.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. AHanu3 paboTbl MEHEKEPOB OT/eIa MPOAAK.
2. Paspabotka cTpaTeruu yrpaBieHHUS POAaKaMH.
3. VYoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. BHenpeHne n3MeHeHHH B IPOLECC YIPABJIeHHUS POAAKAMH
Jlexknus.



Ecnu tpebyercs peopMupoBaTh 11e7I0€ MOApa3AeiIeHNe, YTOObI HauaTh YIPABIATH MPOLECCOM MPOJIAXK,
HYKHO JIeJIaTh 3TO MOCTeNeHHO. MHaue coOCTBEHHBIE MOTYMHEHHBIE, HEOBOJIBHBIC PE3KUM U3MEHEHUEM
pabouero nporiecca, OynyT caboTHUpOBaTh MPOAAXKHU. YIOOHO UCTIONH30BATh yiKE pa3paOOTaHHBINA aITOPUTM
nevicteui. Ha mepBoMm 3rtare onpenesnstorcs CTaiuy U dTallbl Ipolecca nponax. i KaxkI0i ctaaun
BBIOMPAIOTCS KITFOYEBBIE MOKA3aTEIH MPOAYKTUBHOCTH. Ha X OCHOBE BBICTpanBaeTCsl CHCTEMa MOTHUBAIUH
nepconana — KPI. TTokazarenu 1omkHBI OBITH MPHUBSI3aHbI K INIAaBHOM 11e7M kKoMnaHuu. Ha ocHoBe
pa3paboTaHHOM CHCTEMBbI MEHEKEPHI IO Mpo/iaXkaM OTHBIHE OynyT moiydvars npemuro. Ha Bropom stame
pa3pabarbIBaeTCs perIaMeHT U CTaHJapThl paOdOTHI, YTOOBI MEpCOHATY OBLIO JIeT4e alaiTHPOBATHCS K
HOBOM cUCTEME. 3aTeM HOBasi CHCTEMa MOTUBALIMU BMECTE C PENIAMEHTAMU M CTaHJapTaMU IIPE3EHTYETCS
paboTHuKaM. BayKHO JOHECTH 710 HHUX: * HOBBIE LI€JH KOMITAHUM; * O)KUJAeMbIe PE3YJIbTaThI; ® BHITOBI IS
KOMITAaHUU ¥ COTPYJHHUKOB B CIIy4ae JOCTH)KEHUS LEJIEH; ® IPUHLUIIBI HOBOM CUCTEMBI HAUUCIICHUS
roHopapa. [Tocne 3Toro paboTHHKaM OTpeOyeTcs HEKOTOPOE BpeMsi, YTOObI aJanTHPOBATHCSL K HOBBIM
TpeboBanusaM. Ho yxxe B TeueHne 2—3 Heenb J0JKHBI MOSIBUTHCS TIEPBbIE MOJI0KUTEIbHBIE PE3YIbTaTHI.
Ecnu oM He NOABIAIOTCS, Y IEPCOHAA CHUXKAEeTCsl MOTUBalus. Ha ciienyromieM sTarne MOKHO BHOCUTh
HOBBIE U3MEHEHHSI, €CJIM OHU TPeOyroTCs. J{Jsl 3TOro Hy>KHO MPOaHATU3UPOBATh TEKYIIHE PE3yAbTaThl U
CPaBHUTb UX C 3aIUIAHUPOBAHHBIMU. ECIH pe3ynbTaTsl HE yCTpauBaroT, HEOOXOIMMO HATH B cUCTEME
yTpaBJIeHUs IPOAAXKAMHU CIIa0ble MECTA U YCTPAaHUTh UX.

IIpakTnyeckoe 3ansATHE.
1. KitroueBble okas3areny NpoIyKTUBHOCTH ITPOAAK.
2. CucteMa MOTHBAIIMH TIEpCOHAJIA OT/AeNIAa NPOAaXK.
3. MoTtuBainus MEHEKEPOB OT/AENa MPOJAXK.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Pa3paboTka periaMeHTa u CTaHAAPTOB paOOTHI TS OT/IEINIA TPOJAK.
2. OnTtumuzanus CUCTEMbI yIIPaBICHUS MPOJAXKAMH.
3. Ymiy0OneHHoe n3yuyeHHe MaTepHuajoB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoisb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’Kk3aMeHe: He Ooinee 30 OamioB

Pacrnipenenienre 6aJiioB 10 3aaHHSIM:

No  [HaszBanue Ttembl | DopMbl Max. Mertoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl




Conepxanue
yIpaBICHUS
MPOIaKaMu

Cobeceno
BaHUE
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10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

WHCcTpymMeEHTHI
yIpaBIeHUA
pofaXxamMu

Keiic(kon
TPOJIBLHBI
i cpe3)
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10-8 6aymIoB — CTyIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayyia — CTYAEHT BBINOJIHWUI IOJIOBHHY paboThl Oe3 OmHuOOK M
HEIOYETOB, JOMYCTHI He Ooliee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHWUI MEHEe MOJIOBUHBI paboThl, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

10



Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH

11
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10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Buenpenue
W3MCHEHHH B
mpoiiecc
YIpaBICHUSA
npofakamMmu

Keiic(kon
TPOJIBLHBI
i cpe3)
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10-8 6aymIoB — CTyIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayyia — CTYAEHT BBINOJIHWUI IOJIOBHHY paboThl Oe3 OmHuOOK M
HEIOYETOB, JOMYCTHI He Ooliee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHWUI MEHEe MOJIOBUHBI paboThl, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-8 0amnoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIeIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEAHUX 5
JIET, IEMOHCTPUPYET OPUTUHAIILHBIC HAXOAKH B PELICHUN MPOOIEMBI,
HaMEYEHbl MEPCHEKTHBBI HCCIICAOBAHUS, MPOAEMOHCTPUPOBAHBI
XOpOIIME OpPaTOPCKHE CIIOCOOHOCTH, BBICTYIJICHHE COTPOBOXKAACTCS
Mpe3eHTaleld IMOJYYCHHBIX pPEe3yJAbTaroB. [ paMOTHBIE OTBETHI Ha
JOTIOJTHUTENIbHBIE BOITPOCHI

7 Gaia - CTYOCHT TPaMOTHO BBICTPAMBAET JIOTUKY CBOETO JOKJazaa
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.

4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH

[IpemuansHbie OaIbl

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHCIICHBI:

- 3a TPOCKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;

- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIMKAllUM CTaThsi 110 TEMaTuke B
paMKax qucuuIuinHel — 10 6asos;

- mo0ena B MEXXPErnoHANbHOM onumMiuaae — 20 6aios;

- y4acTHe C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
nu3yyaemoil qucuuiuinie — 20 6asios;

- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20
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6. OTBeT Ha ’K3aMeHe 30 10-17 ©annoB — CTyAEHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OusieTa Ha OLICHKY «YAOBJICTBOPUTEILHO»

18-24 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OuseTa Ha OLIEHKY «XOPOLIOY,

25-30 6amnoB — CTYyAEHT PAacKpbll OCHOBHBIE BOMPOCH M 3aJaHus
Ousera Ha OLIEHKY «OTIMYHO».

7. |WHnuBumyanpHBIC 3a1aHUS, 100 CryneHT wWMeeT BO3MOXKHOCTh HaOparh Oauiel 3a ceMecTp,
C TIOMOIIIBI0 KOTOPBIX MPeJOCTaBUB  BO  BpeMs  NPOMEXKYTOYHOW  aTTeCTallii  Bce
MOXHO HaOparhb BBITTOJTHEHHBIC 3aJ[aHUS, B T.4. TI0 KOHTPOJIBHBIM CPE3aM

JOITIOJTHUTCIIbHBIC OasIsI

8. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKale U B TPAIUIIMOHHON YeThIpex0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAaIUIUOHHYIO
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0B He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. BHenpeHne n3MeHEHU B MPOLIECC yIIPaBIEHUS MpogaKaMu

dabpuka npeacTaBiIsieT coO00i 00beAMHEHHE BYX KOMIAHUN: «AJb(ay 3aHUMAETCsI COBITOM MPOIYKIIHH,
«beray» criermanu3upyercs Ha Mpou3BoACTBe Oymaru. B nienom abpuka siBIsSeTCs BIIOJIHE YCHEITHON
pbIHKE OymMaru u OyMa)KHOU MPOJYKIKHU, HO IPOBOUMAsI KaJpoBast MOJUTHUKA TPeOyeT onpeaeiEHHON
KOPPEKTUPOBKH C LENbIO YIYUIIECHHs] SKOHOMUYECKHX MTOKa3aTeNei.

KagpoBas monuTuka BBICTPOCHAa TakUM 00pa3oM, YTO KaXAbI COTPYJHHK MPHUHHMAeT BCE IpaBHia U
HOpPMBI paboTHl, BBINOJHAET NOCTaBICHHBIE 3afgaun. Ha @alOpuke OBUIO NPHUHATO TMOJIIOKEHUE O
npeMupoBaHuu. Ho oHO pacripocTpaHseTcs JTUIllb Ha COTPYIHHKOB OTneNa npofax. [Ipemust Hauucnsercs
3a MOCTYIJICHHUE JIEHEKHBIX CPEICTB B TEKyIIeM Mecsie oT HOBbIX kiueHToB (0,1 %), mubo OT MpexHuX,
100 OT TeX, KOTOPBIE YXOIWIN K APYTUM KOMIaHHsIM, HO BepHyiuch (0,05 %).

Kpome mpemwuii Bce paboTHHKH (PaOpUKM MOTYy4aroT JOIUIATHI 32 BBIOJHEHHE OOS3aHHOCTEH BPEMEHHO
OTCYTCTBYIOIIMX KOJUIET, 32 paboTy B Mpa3HUYHbIC M BBIXOIHBIC THH, 32 CBEPXYPOUYHBIC U 32 COBMEILECHHE
JOJDKHOCTEN.

UYepes HECKOTIBKO MECSIEB MOCIE MPUHATHS MOJOXKEHHUS O MPEMUPOBAHUH CTAIM CHIXKATHCS MOKa3aTelnu y
T€X COTPYAHHUKOB, KOTOPbIE HE 3aHATHI B COBITE MPOTYKIUH.

Kakue pemienus crienyer BbpaboTaTh, YTOOBI CTUMYIHPOBATh COTPYAHUKOB, 3aHSATHIX B IPOU3BOJCTBE
Oymare, HO TIpU 3TOM €I YBETUUUTh OKA3aTeNN COTPYAHUKOB, 3aHATHIX MPOAakaMu?

Pedepar

Tema 2. IHCTpyMEHTHI yIIpaBJI€HUs IPOAAKAMU
ABTOMaru3anys OU3HEC-NPOLECCOB MIPH YNPABICHUH MPOJAXKaMU.
Amnanus paboThl MEHEKEPOB OT/AETa MPOAAK.
KiroueBble nokaszarenan NpogyKTUBHOCTH IIPOAAK.
KommnoHneHTs! ynipaBieHus npoaakaMu.
KoHTposnb kauecTBa 00CTy’>KMBaHUS C TOMOIIBIO OTYETHOCTH.
MHoroypoBHeBO€ IIJIaHUPOBAHMUE.

NNk W=

MoTtuBamus MEHEIKEPOB OT/ENa MPOIAK.
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8. MotuBauus COTpyAHHUKOB, 33J€1ICTBOBAHHBIX B IIpOaXkax.
9.  OmnpeneneHre KaHAJIOB MPOJIAK.
10. OntuMu3anys cUCTEMBI yIPaBICHUS IPOJAKaMHU.
11. Opranuzamnusi MEpOTIPUSATHIN TSI TIOBBIIICHUS KBATH(PUKAIIUN TTPOIABIIOB.
12. Opranuzanus >3QpPeKTUBHOTO OTAETA MPOAAK.
13. TInanmpoBaHue MPOJAXK MO KAKIOMY KaHaIaMm COBITA.
14. PaGorta c 11e1eBbIMU KITUCHTAMH.
15. Pa3paboTka periaMeHTa U CTaHIapTOB PaOdOTHI IS OT/IeIa IPOAAK.
16. Pa3zpaboTka cTpaTeruu ynpaBIeHUs MPOAaKaMH.
17. Pacnipenenenue GpyHKIMOHAIA paOOTHUKOB OT/EIA MPOIAXK.
18. PernameHTanus npouemayp, CBI3aHHBIX CO COBITOM TOBAapOB.
19. Cucrema MoTHBaLIMM MIEPCOHANA OTIEA MPOIAK.
20. YcraHOBKa CTaHJAPTOB U PEMIAMEHTOB B MPAKTUKE YNPABICHUS MPOJAXKaAMHU.

CobecenoBanue

Tema 1. Conep:xaHue ynpaBiaeHUs IPOJAKaMH
1. KOMIOHEHTHI yrpaBieHuUs: MPOAaKaMHU.
2. Pabora c 11e1eBbIMU KITMEHTAMHU.
3. OnpeneneHne KaHaJIOB TPOJAK.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunossie Bonpocsl 3aueta (OIIK-4)
KoMIoHeHTH! yIpaBiieHus: IpoiakaMHu.
Pa60Ta C OCJICBBIMU KIIMCHTaAMH.
OnpeneneHne KaHaJIOB MPOAAXK.
[MnanupoBaHue MPOJaX MO KAKIOMY KaHaJIaM COBITA.
Opraamn3anus 3QPEeKTHBHOTO OT/Ea MPOIAK.
MHoOroypoBHeBO€ IIJIaHUPOBAHMUE.
YcTaHOBKa CTaHIAPTOB U PETJIAMEHTOB B MPAKTUKE YIIPABIICHUS IPOIaYKaMHU.

NN R DD

ABToMaTH3aIusi OM3HEC-MPOIIECCOB MPH YIPABICHUH MPOIAKAMH.

©

KOHTpOJ'IB KadyeCTBa 06CJ'Iy>KI/IBaHI/ISI C IIOMOIIBIO OTYETHOCTH.

—
=]

. MortuBanys COTpyAHMKOB, 3aICCTBOBAHHBIX B IIPOAAXKaX.

—
—

. Opranuzaiust MEpONpUITUN 1JI MOBBIIICHHUS KBATU(PUKAIIUN TPOJABIOB.

—
\S]

. PernmamenTanus npouenyp, CBI3aHHBIX CO COBITOM TOBapOB.
. Pacnipenenenne gynkimonana pabOTHUKOB OT/Ea MPOIAK.

[ —
W

. AHanu3 paboTBl MEHEIKEPOB OT/IENa POJAXK.

—
)]

. Pa3zpaboTtka ctpareruu ynpasieHus MpoAakaMu.

[S—
[©))

. KiroueBble nokasarenu NpogyKTUBHOCTU IIPOJAXK.

—
~

. Cucrema MOTHBAILIMH TIEpCOHANA OT/ACIA MTPOJAXK.

[S—
(0]

. MoTuBanust MEHEIPKEPOB OT/IENA IPOAAK.

—
O

. Pa3pabotka pernmamMenTa u cTaHIapTOB paObOTHI IS OTIETIa TIPOAAK.

[}
=]

. OnTuMM3anus CUCTEMBI YIIPABIEHUS IPOJaXKaMHU.

TunoBble 3axanus A 3a4era (OIIK-4)
He npenycMmoTpenst



4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Onenka Komerermn| AECKPHITOPbI (YPOBHH) — OCHOBHBIC IPH3HAKH OCBOCHHS (TIOKa3aTe/ M
. : JOCTIDKEHUS Pe3yJIbTaTa)
«3a4TEHO» OIIK-4
(50 - 100 6amoB)
«HE 3a4TEHON OIIK-4
(0 - 49 6amon)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO TMCHUILIMHBI (MOXYJIA)

5.1 Meroaudeckue yka3aHusl 10 OPTaHU3AIUNA CAMOCTOSTEILHON paOOThI 00yUYaOIUXCS:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUEeHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUEHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccuoHaIbHbIe 0a3bl TaHHBIX U
MH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U wuH(pOpManuoOHHOE oOecledyeHne AUCHUILIMHBDY — yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JIOTIOJIHUTENbHAS JIUTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE OOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIC CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEepeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JONOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHON JOMOIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3yYE€HHH TEOPETUUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CHCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHMUTENBHOM JIUTEPAaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboTel W HeoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPAOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIUH.

KoHcrekT nekuu T0KeH cofepkarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pasMmeleHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJHEH B PaMKaX pacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JOKeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UITH PUCYHKH.

KoHcnekTbl HaydHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJKHBI COAEPkKaTh
OTBETHl HA KAXKIBIA TOCTABICHHBIH B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHPOpPMAIMU C
00s13aTENIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUs M Trofla W3JaHHs HCIOIh3yeMOH HAy4YHOU JHMTEparyphl.
KoHcrieKT MOXET OBITH OMOPHBIM (COAEP)KATh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU ITOM
MO3BOJISIIONIMM JaTh TOJHBIA OTBET IO BOMPOCY, MOXET OBITh TOAPOOHBIM. OOBEM KOHCIEKTa
OTPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

16
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- JenaTh 3allUCH MO XOMy YTEHHS B BHJIE MPOCTOTO WJIM Pa3BEPHYTOrO IIaHa (co3qaBaTh INEPEUYCHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);
- COCTaBJATHh TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3II0KEHHE OCHOBHBIX MBICJICH aBTOpA);
- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- cO3/1aBaTh KOHCIIEKTHI (pa3BEepHYThIE TE3HUCHI).
5.4. PexoMeHaIMy 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJILHOCTD UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHONW yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MMOCOOMI M TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTeprarna;
- palMOHAJIBLHOCTD HUCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/IaHue.
VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COICpPKaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YATAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIeHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOJTHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkeHus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3yIBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Azapona C. I1., 3emssik C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [Tonsikos B. A., Poxxkos
H. B., ®upcos 0. 1., ®upcosa 1. A. MapKkeTUHTOBbIE UCCIIEIOBAHUS: TEOPHSI U MPAKTUKA : YueOHUK s
IpUKIaHOTO GaKanaBpuara. - Mocksa: FOpaiit, 2019. - 314 c. - Texcr : anexrponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyxk C. I. MapkeTHHTOBBIE UCCIIEIOBAHUS | YUCOHHK I By30B. - UCIIP. M JIOM; 2-€ U3M.. - MocKBa:
IOpaiit, 2020. - 304 c¢. - Texcr : omexrponusii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920
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6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Anéxuna, E. U., baiiues, B. ®@., bopuc, O. A., Boponnona, I. B., T'onuna, O. B., T'onosaues, A. C.,
Topbenko, JI. U., XKypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3uenosa, A. C., Ky3smenko, .
., Jlensixona, E. H., Makcumenko, JI. C., Momotosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBeEPbl pa3BUTHs HOBO SKOHOMUKH B
YCIOBUSAX TIIOOANM3aUU U JUBEpcU(UKAMKM MPOU3BOJCTBA : KOJUIEKTHBHAs MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO MpaBa; [IpoMblliuieHHAs MOJIUTUKA U MAPKETUHTOBBIE CTPATETUU Kak JpaniBephl pas3Bs. -
CraBpononb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : aneKTpoHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html

2. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIEIOBAHUSA : Y4eOHOE
nocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memuna, 2019. - 141 c¢. - Teker : onexkrponssii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. lNamuukuit E. b., lNanuukas E. I. MapkeTtunroBsie uccienoBanus. Teopust U MpakTHKa ;| YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snexTponusiii // DBC «FOPAWITY
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tomyoxosa E. H. IaTerpnpoBaHHble MApKETUHTOBBIC KOMMYHHKAITUH : Y YCOHHUK U TIPAKTUKYM JIJIS By30B.
- mep. u 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Teker : anexrponnsiit // DBC « OPANT» [caiir]. -
URL.: https://urait.ru/bcode/450157

5. Jluanoma, B. A., PomanoB, A. A. MapKeTHHTOBbIC UCCIICOBAHUS : Y4eOHOE HATISAIHOE TOCOOHe IS
oOyJarommxcsi TO HaNpaBICHUIO TOATOTOBKM OakanaBpuaTa «MEHEIKMEHT». - Bechb CpPOK OXpaHBbI
aBTOpCcKOro mpasa; MapkeTuHroBsle wuccienosanusa. - KpacHomap, CaparoB: HOHBIM HMHCTUTYT
MeHekMenTa, Al [Tu Op Menua, 2018. - 114 c. - Teker : anextponssiii / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VHbpIe NICTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas 3nekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor o6pa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaJbHO-TeXHMYeCKoe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jis mpoBeneHWs 3aHATHH MO JUCHMIUIMHE HEOOXOAWMO CIeIyIollee MaTepuatbHO-TEXHUYECKOe
obecriedeHre: ydeOHble ayAUTOPHH JUIsl TPOBEACHHS 3aHATUN JIEKIIMOHHOTO M CEMHHAPCKOTO THIIA,
TPYIIOBBIX W HMHIUBHUIYaJbHBIX KOHCYJIBTAllUH, TEKYIIEr0 KOHTPOJISA U TNPOMEXKYTOUHOW aTTeCTallWH,
TIOMEIIIEHUS ISl CAMOCTOSTEIBHOM paboThI.

VY4eOHble ayTUTOPUN U MTOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNIbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIbLHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
00eCIeunBaroIIe TEeMATHIECKUE WILTIOCTPAUU (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTHBHAS TOCKA).

JInnieH3MOHHOE U CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00ecCTIeueHHe:

Onepannonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
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Microsoft Office [Ipodeccronanbhsrii mioc 2007

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Dnexrponnas oubmuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library
2. OBC «YuuBepcurerckas Oubianoreka onnaitn» . — URL: http://www.biblioclub.ru

3. Odbummaneupiii caiit Beepoccuiickoro meHTpa uzydeHus: oomectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comumonornueckuid  xkypHam»  OGHUCL PAH -  osnexrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour
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